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Titulo Il
Establecimientos de pagos

Apertura del mercado
Reglas prudenciales para
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Adaptacion de la
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Acceso a sistemas de pagos

Titulo 1l
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Solido marco juridico basado en la plena armonizacion:
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BANK FOR INTERNATIONAL SETTLEMENTS
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— Different Country implementations

= MNational / local solutions
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COMMISSION OF THE EUROPEAN COMMUNITIES

Brussels, 1.12.2003 . - IOS aV

COM2003) 603 final
200310243 (COD)

Tmplementmg the Conmunity Lisbon programme:
Proposal for a

DIRECTIVE OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL

on payment services in the internal market
and amending Divectives 97/7EC, 200012EC and 200265EC

(sresented by the Conmisson)

{SEC(05) 1335}

EUuropean Commission
Internal Market & Services DG




EUuropean Commission ~
Internal Market & Services DG




EUuropean Commission ~
Internal Market & Services DG




EUuropean Commission 1
Internal Market & Services DG




“Los Estados miembros prohibiran a toda persona fisica o juridica que no
sea proveedor de servicios de pago (...) prestar servicios de pago
enumerados en el anexo” (Articulo 29)
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Fig. 2: Progress in European Payment Harmonisation
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Remittances Customer Charter

Any organisation that displays this Charter agrees to meet the following standards when sending
money abroad (in a foreign currency) for individuals.

Our commitment to you is:
Before agreeing to undertake a transaction we will provide you with:
« An estimate of the total fee that you, the sender, will be charged by us for the transaction. If

we believe that the receiver may also have o pay a fee, then we will tell you

« An indication of the exchange rate that we will apply to your transaction, if requested. If a
further exchange rate may be applied we will tell you to expect this

" Information on where the receiver should collect the money from and whalt they have to do

« An indication of when the funds will be available at the organisation to which you are sending
the money

" Information on cancellation procedures and any charges for cancelling or amending a
transaction.

Upon completion of a transaction we will provide you with the following in writing:

v Confirmation of the exact amount we are sending for you
v The fees that you have paid to us for this service

« The estimatled amount that the receiver will re ve and the currency that the money will be
paid/credited in

+ The exchange rate that has been applied to your transaction where this is available. Where
this is not available or where additional rates will be used we will tell you how the foreign
exchange conversion will be calculated

" Information on where the receiver collect it or confirmation of the bank to which the money has
been sent

« When the money will be available for the receiver. Whether this timescale is definite or the
best estimate that we can make

« INn the case of cash collections, what the receiver has to do in order to collect the money.

« The procedure to follow if you have a need to query this transaction. We will advise you how
long it will take us to provide an answer or an update.

Should you have any queries concerning this charter please contact Seymour Fortescue,
Chairman UK Remittances Task Force, c/o Archie Laing, DFID, 1 Palace Street, London SW1E SHE
e

U Remittances
Task Force ‘

Customer Charter
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Poser des questions sur la directive (PSD)

Quelques conseils

1. Qui peut poser des questions?

Tout le monde: parties prenantes, entreprises, citoyens, ions de cor eurs, ete,

2. Est-ce que je dois utiliser une langue précise?

Vous pouver en principe poser vos questions dans poutcs les langucs officiclles de FUE. Toutefols, les questions
m;;ées dans une autre langue que "snglais deviont éventuellement étre traduites, ce qui peut retarder lenvol des
pONSES,

3. Queles sont les guestions que je peus poser?

Wous pouver poser des guestions portant sur les dispositions de la directive du Parlement européen et du Conseil
concemant les services de palement dans le marche intéreur (modifiant les directives 97/7/CE, 2002/65/CE,
2005/60/CE ainsi que 2006/48/CE et abrogeant la directive 97/5/CE), et sur leur transposition dans le droit national
des Erats mambres.

4. Comment dois-je procéder pour savoir quelles questions ont déja été posées?

Avant d'envoyer une guestion, nous vous lnwr.ons & consulter attentivement la liste actualisde des Questions el
réponses figurant sur la page consacrée 3 |2 ransposition de la directive.

5. Comment dois-je formuler les questions?

Les questions doivent &tre bréves, précises et aussi concrétes que possible. Des e-xemples pratiques sont boujours
trés utlles. Veulllez éviter les qneshluns portant sur des situations hypothétiques.

6. Quand recevrai-je une réponse?
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Payment Services Directive

Your details
Tens icdimitity will be kept confidériial, see the Privacy Statement.

rm name (compusony)

‘Laﬂnamexmm:

‘& ganisation name (comgmiony

‘[marl {or Pestal address If no emall addressh (oo

Your question

Fma spectfy if you have a general question or on a specific articke (compulsory)
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